
As previously discussed on numerous occasions, the issues with the house which have yet to be resolved are the following:
 
The dirty and unlivable conditions of the carpet need to be addressed. You have refused to replace the dirty carpets due to the following reason, and I quote: "carpets are not dangerous or hazardous."  However, I am an asthmatic and since I came into this home, I have su�ered several asthma attacks; attacks which I have not su�ered for years.  My doctor, upon visit, informed me that the dirt and pollutants in the home and carpet are a major contributing factor to my asthma attacks.  We live in this home, and the carpets should be replaced if you plan on maintaining tenants in this house for any period of time. We have attached pictures of the carpets. 

In regards to the paint job in this house, you sent the previous tenant, Randy, to touch-up the paint, instead of bringing in a professional. Such frugality is not prudent in maintaining the house up to standard nor is it going to be satisfactory for the tenants. Please see attached pictures for the amateur job Randy has done. Mind you the paint color applied does not even match the original. 

The 4-week turnaround time to �x the garage door was unacceptable pursuant to the lease agreement. By law and for security reasons this should have been handled within two days. We had over one hundred thousand dollars worth of personal and business property that were in constant jeopardy due to your inaction in this matter.  Your inaction led to Ben injuring his �nger when trying to manually open and close the garage door. His �nger is still bruised a month later. Please see attached photo. 

There is an ant infestation in this house which makes this house a health hazard and, as such, uninhabitable. 

The windows don't work properly which do not allow us to properly ventilate and heat this house, which makes the house into a health hazard and, as such, makes the home uninhabitable.

The blinds don't work properly which denies light access into the home and makes us vulnerable to privacy concerns. 

The water dispenser from the refrigerator has not been working since we came to this house.  It is your responsibility pursuant to the lease agreement to maintain the refrigerator.

The entry keys don't work properly, which constitutes a safety hazard for this house.  A safety hazard that you have failed to address.

        And the list continues.

In your previous email you had stated that the rent justi�es the current condition of the house.  This is not what we agreed on.  We negotiated and agreed to the rent and security deposit amounts based on our other rental prospects. Moreover, a simple search of rental properties in the area with similar criteria would quickly refute your statement especially with the unacceptable conditions of this property.  Prior to the move-in period when we had discussions regarding the condition of the house you assured us that the house would be cleaned, repaired, and delivered in a habitable and presentable fashion prior to us moving in. But when it was time for us to move we were informed last minute that nothing had been completed. We adjusted our plans and patiently waited and worked with you but you did not keep your end of the bargain. I had to personally take responsibility for the carpet cleaning, taking time o� of my work on two separate occasions to deal with and take care of what is supposed to be the landlords duty. After the attempted cleaning and paint I asked for you guys to do a walk-through so I can show you the unacceptable state of the house (carpets, paint, and etc.), you refused stating you are aware of the condition of the house and it was not necessary. In my discussions with Karen, she agreed verbally to change the carpets in the stairways. You have failed to change the carpets. This is a subsequent valid agreement regarding the lease which you have breached.
 
Please contact us as soon as possible. We look forward to your cooperation in resolving these matters. 

Thanks, 

Matt Tabatabai
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